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 After reviewing the AMCD Multicultural Counseling Competencies, several items stood 

out that require some commentary.  First, this notion of a culturally skilled counselor, based on 

the first section of the AMCD framework, possesses similar qualities discussed in previous 

conversations focused on the topic of a “reflective helper.”  The idea that counselors ought to 

understand how their own racial, ethnic and/or cultural background, in addition to the 

experiences and attitudes that may affect their practice, undoubtedly requires extensive reflection 

on the part of a counselor prior to adopting the role of a helper.   

Though the AMCD framework stipulates that counselors pursue educational endeavors, 

trainings or other consultation, I wonder to what extent counselors must establish proficiency 

with respect to their own self-awareness.  Is this in fact part of an ongoing review process, and 

must a demonstration of one’s self-understanding be established prior to beginning their 

services?  I’m interested in learning more about the ways in which counselors pursue awareness 

of their own cultural tendencies and develop the cognitive ability to suspend said tendencies 

when serving clients.  I’m also interested in learning more about how counselors might go about 

tackling their own discomforts with respect to cultural and/or racial issues.  The term “non-racist 

identity” is also something that struck me as confusing, as little clarification was presented with 

respect to understanding how one achieves a “non-racist identity.”  Is it simply through 

recognition of one’s tendencies?  What proactive measures must be taken with respect to the 

identity?  Perhaps this can be accomplished through multicultural and multiracial immersion (as 

laid out in the second and third sections of the framework).  Yet, I still wonder, is this enough? 



 Following a conversation in AHE 599 – Special Topics – Leadership and Organizational 

Development on the subject of multicultural awareness, I’ve been reminded of the significance 

of linguistic and communicative preferences.  As the framework suggests, helpers should be 

aware of how their language shapes particular experiences or in some respects alters one’s 

understanding of reality (this is heavily rooted in communication theory, specifically work 

focusing on rhetoric).  Understanding one’s own practices, both in a verbal as well as non-verbal 

sense, requires a hefty amount of reflection, practice and feedback in order to properly work with 

and aid clients who are in need.  Lately, I’ve been curious to explore how our linguistic 

preferences might confirm or deny specific facets of reality with respect to traditionally viewed 

“minority” voices.  It’s an interesting point to discuss, and I my hope is that (in this course) we 

will be able to engage in a deeper conversation on the subject of communication as it relates to 

empathy and understanding of “the other.”   

 I’m intrigued by the idea that culturally skilled counselors regularly study and research 

contemporary issues facing specific populations, yet I also believe that this is somewhat obvious 

with respect to “best practices” if one actually pursues a career in cultural counseling.  Again, 

I’m curious to learn how counselors might go about the process of obtaining education and 

familiarity with modern issues facing specific client populations.  Would this include a sampling 

of different cultures via academic coursework to establish a more general understanding of 

multiple cultures, or would specific counselors develop an area of specialization with respect to 

racial and/or ethnic groups?  I suppose, based on my reading of this piece, that I’m interested in 

learning more about the efforts through which counselors might have aptitudes, beliefs and 

competencies measured and/or refined.  What systems of accountability are in place for 



individuals pursuing this particular line of work, and are continued educational endeavors 

encouraged, self-directed, or required? 

With respect to my own competencies, I feel that I’ve developed strong critical thinking 

skills and reflective abilities, which fall in line with the desired competency tied to reflective 

helping.  Though I have not yet fully understood how my own history and life experiences affect 

my decision making process, I am currently working toward developing such awareness through 

writing, personal reflection through meditation, as well as trainings (such as Team Liberation) 

which foster such mindfulness.  At times, I feel that I am almost too self-conscious with respect 

to my behavior or biases, which inevitably leads to a short-circuiting of sorts in which some 

practices are monitored while others remain unchecked.  I admit that self-awareness is both my 

greatest strength and weakness, necessitating further exploration and practice so as to be a 

competent and capable helper that is sensitive to cultural “others.” 

I admit also that I do not feel prepared to address multicultural issues in a counseling or 

advising-based setting, primarily out of fear that I lack sufficient understanding of values, 

histories, practices and other facets of specific cultures.  There are particular groups with which 

I’m interested in working, such as Muslim students; however, my understanding of Islam and 

various Middle-Eastern populations (Iranian, Saudi Arabian, Egyptian, or even American 

Muslims, etc.) is grossly limited.  My task should be to continue my education (through 

academic coursework as well as training opportunities) to develop proficiency with respect to my 

knowledge of issues surrounding (for example) Muslim students studying in the United States.  

Where such opportunities exist, I do not yet know; however, I’m quite positive that literature as 

well as case studies exist which might further my awareness of the challenges arising with this 

student population.   



My own communicative practices have become somewhat refined over the course of the 

past several years, and I’m very much aware of how one’s rhetoric shapes, constructs, or in some 

cases deconstructs reality.  I am continuing to expand my understanding of my nonverbal cues, 

in addition to recognizing when more casual or supportive language is called for with respect to 

certain crises.  The triad experience in our course has been both personally enlightening as well 

as rewarding as it has given me the opportunity to receive direct feedback on my performance 

(both verbally as well as non-verbally), in addition to my ability to reflect meaning or adequately 

paraphrase/summarize client responses.  I have a tendency to trail on and on, circling around 

topics and attempting to hit every point without actually ever reaching the core of the issue.  I 

also have come to recognize (through the triad experience as well as various facilitator trainings) 

that I tend to stroke my beard (if I have one at the point in time), which can be distracting to 

clients.  Continued training with respect to advising, helping or facilitation, as well as mock-

experience, will only allow me more of an opportunity to test my abilities and further reflect on 

how to improve my practice.  One opportunity that has presented itself involves mediation 

training through offered through Benton County, in addition to volunteer opportunities to 

facilitate and/or mediate student conduct cases. 

In the future, I hope to be able to address the concerns of diverse students in a leadership-

based/spiritually-centered setting as an advisor and mentor.   By recognizing the intricacies and 

nuances of different communicative practices, as well as understanding my own biases and how 

they might play into my role as an advisor, I believe that I will be able to best serve the diverse 

populations that I will encounter at the institution with which I work.  Through various 

educational efforts (as previously mentioned, which include coursework, volunteer experiences 

and immersion in different cultures, which was not mentioned previously), I hope to educate 



myself on how to work with students who are from other cultures or possess different value sets. 

My ultimate aim (based on my area of interest) is to foster development on a personal, spiritual 

level – to have students contemplate the significance of their decisions as well as explore their 

sense of identity and meaning.  To accomplish this, I have to be able to meet students where they 

are at personally, which will no doubt require an understanding of one’s cultural origins 

(especially regarding issues of spirituality and religiosity).  Through continued practice and work 

with diverse populations, I hope to develop my abilities as a culturally aware and educated 

individual that possesses a refined and respected approach to promoting student development.   


