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 This piece will be focused on Accountability of Student Affairs Programs in the 21
st
 

Century.  Regarding Blimling’s summary of various arguments in favor institutional change, I 

will address several points of interest, but first I wish to address particular issues raised while 

reviewing this article.  My first contention with this piece is that the material cited originates 

from articles published in the mid to late 1990’s.  Though the material was obviously relevant 

and no doubt presented in a timely fashion when originally published, I’d be interested in 

exploring now-current trends in higher education that address these particular areas of concern.    

I also feel that the thoughts presented in this piece are somewhat one-sided, and that a 

lack of voices from supporters of higher education initiatives places the objectivity of this article 

in question.  Blimling does, however, present possible implications of increased action on the 

part of critics and reformers, and balances the scales (so to speak) by providing honest and 

plausible outcomes if said actions were implemented.  One final critique that I have regarding 

this piece is Blimling’s lack of tangible statistics, percentages or figures that clarify by how 

much state budgets were affected or reduced.  In spite of this, Blimling’s piece certainly does 

raise concerns regarding the measurement of “best practices” with respect to accountability on 

the part of faculty, administrators and students.   

 As far as points of interest are concerned, I agree with Blimling’s assertion that if 

American institutions measure student learning based exclusively on classroom education, other 

areas will struggle in achieving a sense of legitimacy.  Unfortunately, funding for such ventures 

(such as leadership development or service-learning initiatives) will be difficult to obtain if 



student satisfaction or development cannot be measured and justified through such endeavors. 

The effectiveness of such programs needs to be established if tax payers, donors or legislators 

opt to fund such programs.  This is one particular area where I feel Blimling clearly addresses a 

particular need for higher education departments and programs to implement measures to chart 

effectiveness and growth with respect to student development.  Perhaps this is why a number of 

departments and services are crafting learning outcomes and expectations for their respective 

programs (case in point, Seattle University’s Leadership Development office - 

http://www.seattleu.edu/leadership/Inner.aspx?id=64662).   

Concerning public outcry for greater accountability on the part of student affairs and 

student behavior, I believe that increased pressure placed upon institutions to publicly report 

disciplinary cases will do no justice to the system (as highlighted in the “Implications” section of 

this document).  As Blimling reports, more public involvement and jurisdiction may lead to 

limited freedom on the part of students to peacefully assemble and protest, though greater 

involvement may lead to better research and statistical analysis of trends in traditionally-aged 

college students.  My own understanding of students involves a sense that, if motivated, one will 

continue to break policies or push boundaries with respect to codes of conduct, even when such 

codes are regularly enforced or even relaxed.  For critics to say that the integrity of an institution 

is tarnished because of its “failure” to maintain what one might call “traditionalism” also seems a 

bit farfetched and, admittedly, over-exaggerated.  Blimling though does raise an interesting point 

regarding the role of higher education in advocating for the moral development of students.  A 

number of questions regarding ways in which student affairs professionals work with students in 

fostering personal accountability begin to emerge, and hopefully (since the time of this article’s 

publication), colleges and universities have addressed these concerns for greater individual 

http://www.seattleu.edu/leadership/Inner.aspx?id=64662


responsibility.  I would (like to) assume that these conversations have already happened, or are 

currently happening. 

Ultimately, this was an interesting read which raised a number of fascinating questions 

with respect to future practices on the part of student affairs professionals. I would like to see an 

updated report on these findings to better understand if accountability measures have come into 

effect or if they are still being discussed.    


